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PRINCIPALS UPDATE
I have just come off five days of rest.
It has been a wonderful time of peace,
to relax and take stock while
preparing to continue the work that I
have been called into at Charlotte
Mason College. I spent four days up in
the mountains, surrounded by Gods beautiful creation
and curled up in front of a fireplace. The time and work
that it took leading up to audit was incredibly busy and
stressful. Some complete time out was necessary. While
I was away I was thinking about the different work that
each of us are called to do and how all work takes a toll.
If we are not balanced in our measure of work, rest and
play we can get to the stage where we have little or
nothing left to give. It doesn’t matter what the work we
are called into is as to whether or not balance is
necessary. ‘ALL’ work done without balance is going to
tip the scales into the negative. Caring for ourselves and
taking time out is a Godly mandate, at least one whole
day a week to take a complete rest from all work. Have
you been caring for yourself lately? Have you carved
out an opportunity to withdraw from your work
completely and take a rest with the Almighty?
You may not think you need a rest, but can I suggest you
ask those closest to you. They will notice your need for
a break rising with your stress levels. I didn’t notice I
needed a break, but others did, and I am glad they not
only told me, but also made a way that I could have one.
They reminded me that life is a marathon and not a
sprint.
Hebrews 12:1-2 says, “Therefore, since we are
surrounded by such a great cloud of witnesses, let us
throw off everything that hinders and the sin that so
easily entangles. And let us run with perseverance the
race marked out for us, 2 fixing our eyes on Jesus, the
pioneer and perfecter of faith.

A sin that can easily entangle can be the need to
continually strive, to ignore our personal need for rest,
to rescue everyone and everything and to ignore the
sabbath rest required. If God rests, do we seriously
think we don’t need to? If we allow exhaustion, stress,
worries and concerns to hinder us we will burn out and
collapse in the middle of the race that has been set
before us. Friends, if you are tired and stressed and
feeling just plain worn out, seek out some rest. If you
have guilt or shame at needing rest, I want you to let it
go and be free to take a break if you need one.
Nothing is too important. Even Jesus Christ and His
disciples sought rest and he only had 3 years to do the
work and thousands seeking, demanding and in need of
His ministry. Mark 6:31 says “Then, because so many
people were coming and going that they did not even
have a chance to eat, he said to them, “Come with me
by yourselves to a quiet place and get some rest.”
Our high school students had a fantastic time on camp
please read all about it and check out our Facebook
page for all the photos and videos. Primary Camp is
coming up fast also, and we need your permission forms
in ASAP. We want all On Campus students to attend
Primary Camp, if camp is on their enrolled school days
as there will be no primary program running at the
College and students will have camp experiences
mentioned in their school report. We would also like to
see as many DE students as possible attend, as the
camp program is a wonderful learning adventure for all.
DE students who attend camp will also have feedback
on their reports.
I want to say how delighted I was to see the number of
parents that placed themselves on the Campus Program
Parent Helper Roster. It looks like because many have
jumped on to help, people will only be rostered on a

maximum of twice a term. Thank you for pulling
together on this. Many hands make light work.
I am ordering the USB’s for the Pirates of Penzance
Production after next Friday. Please get your order in
this upcoming week. We will only copy the amount
ordered. Details further in this newsletter.
A huge CMC welcome to our new staff – Mr Paul
Johnson (DE Advisor & Teacher) and Leonie Johnson (DE
Administrator) and welcome back to Ps Troy Beer who
is taking up a new role in the College as College Pastor.
All are attending Campus Program this week so make
sure you say hi.
Blessings, Stephanie McGill (Acting Principal)

Fun on Emu Gully Camp!
Here is a message from our students
about camp!
Hi, my name is Bethany Davies, I’m a full time, year twelve
student, at Charlotte Mason College.
I’ve been nominated to share in this newsletter, on behalf of
the CMC students who participated in the escapades of the
Emu Gully Leadership Camp. Firstly, I’ve taken it upon myself
to do a survey of the student's and teacher's experiences
from a million words down to one. Here is some of what they
said;
Most inspiring and amazing educating experience, we learnt
new skills and went on new adventures.
Was enjoyable to not just learn but also understand the
different stories about the Anzac’s.
Life skills were put into action.
We learnt how to persevere in frustration.
It was a hard camp due to its physical and emotional
demands, but it wasn’t about your ability, it was about what
you put your mind to.
Fixing your eyes on the end goal.
Very interesting which made learning fun.
The team coming together to encourage each other was
empowering.
It was a great bonding opportunity in meeting new people.

We got to witness teamwork, leadership, problem solving,
resilience, perseverance, and self-sacrifice.
It’s safe to say we have all learnt how to put our heads
together, despite the different group dynamics and age gaps,
and to strongly work together as a team with everyone giving
100%. Easier said than done, however, this camp really
challenged us to put words and discussions into action. It
quickly became evident to us all in the earliest activities that
our team wasn’t as strong as our strongest but as strong as
our weakest links which was a huge eye opener. We all had
to look out for those around us and think beyond ourselves.
There were activities that seemed scarier than what they
were, so we had to emotionally support each other which
admittedly we needed work on at first because it wasn’t
about every man for themselves.
“Attitude not ability determines destiny”, this was the motto
that was given to us to take away.
Surprisingly enough if I’m honest and most can agree, the
activities which were carefully thought out and done in
complete silence worked the best because the silence didn’t
allow room for chaos. However, at the same time, the
activities that allowed for talking were the best time for us
to encourage eachother.
There was one activity where we were asked to walk across a
swinging log to get to the other side. We were given very little
instructions on what we could and couldn’t do. So, we started
off with most of us failing and there was only encouragement
for trying, instead of encouragement to get back up and try
again. We all sat back down with the instructor and were
dumb founded when he asked us why we had given up. Our
clear instructions had been; ‘Get to the other side’. It didn’t
matter how many times you tried. The second time round
everyone made it to the other side as we all stuck at it until
we gave 100%. This was an ongoing theme of the camp.
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FOR SALE!
Second Hand Curriculum for sale through our
CMC Trading Post can be advertised here.
Email your items, item condition, price and
your
best
contact
number
to
community@cmc.qld.edu.au

CAMPUS PROGRAM

other parents, support one another, gain insight and
advice and have some informative time with other
Home-schooling parents.

Date Claimers!!!

As of 16th August 2018
THURSDAY MORNING - Campus Program
Timetable
8:45-9am - Arrive & Register
8:55-9am – Welcome & Info for day
9-9:50am – Rotation #1
9:50-10:05am – Transition Food & Drink break (no play)
10:10 -11am – Rotation #2
11-11:15am – Food & Drink Break (no play)
11:15-12:05pm – Rotation #3
12:10 -12:25pm – Lunch
12:25 - 12:50 – Playtime

Junior – Ages 5-8 years
Rotation #1 – PE
Rotation #2 – Science
Rotation #3 – Coding
Middle – Ages 9-12 years
Rotation #1 – Coding
Rotation #2 – PE
Rotation #3 – Science
Senior – Ages 13+ years
Rotation #1 – Science
Rotation #2 – Coding
Rotation #3 – PE

2018 Graduation Celebration will be held at the College.
Where: Pine Rivers Uniting Church
30 Narangba Rd, Kallangur
Date: 30th November 2018
Time: 4pm – 5:30pm

CMC Senior Formal Dinner & Dance will be held this year
at North Leagues Services Club. Please note this date in
your diaries as it is not to be missed.
The evening includes a full sit-down formal dinner and
dessert, college year in review, DJ & dancing.
Graduating Students are able to invite a formal date and
2 other guests.
Where: The Ivy Room
North Leagues Sports Club,
Anzac Ave, Kallangur
Date: Friday 30th November 2018
Time: 6pm to 11pm
Dress: Formal
Cost: $50 pp

THURSDAY AFTERNOON – Arts Program
Primary – Grades 1-6
1pm – 1:45pm – Musical Elements
1:45 – 2:30pm – Stage Combat

Secondary – Grades 7-12
1pm – 1:45pm – Stage Combat
1:45 – 2:30pm – Musical Elements

Senior Certificate 3 Business
1pm-3pm – upstairs in the middle classroom.

Campus Program
Parent Training & Support
Parent Training in the Charlotte Mason Method is held
each Thursday 11am -12:30pm upstairs in the College
class rooms. This is a great opportunity to learn, meet

Pirates of Penzance Recording!
Hi all, we are placing our order for copies of the
recording of our recent musical, The Pirates of
Penzance on USB. They will cost a maximum of $20
each. This includes the USB & Videographer costs.
If you would like a copy, please e-mail reception on
reception@cmc.qld.edu.au by Friday 24th August.

the nursery, and orderly habits in the nurse” (Vol. 1, p.
129).

Order
To put things into their proper places; organize;
straighten out so as to eliminate confusion
Pam got to her feet and stretched with a sigh. It had
been a big job, but she knew it would be worth the time
and effort she had spent over the last few days. Two
days ago, she had begun clearing all the toys off her
daughter’s shelves and sorting them. She had made
three piles: give away, store away for later, and keep on
the shelves—plus a big trash bag full of abandoned
straws and torn paper-plate puppet faces. Yesterday
she had packed up the piles for giving and storing and
put them where they belonged. Then she had started
arranging the toys that were left to fit on the shelves.
This morning she had taken a picture of each shelf with
its toys sitting in place. And now she had just finished
printing the pictures very small, cutting them out, and
taping them to the shelves.
“Now all that Hannah needs to do is put the toys back
on the shelves just like in the pictures,” she said with a
smile. And all you have to do is make it a part of her
regular daily routine to pick up the toys, she told herself.
Well, if I schedule it right before something she likes to
do, it might make things easier for both of us.
Orderliness comes more easily to some people than to
others, but it is a habit that will serve your child well if
you can establish it from the early years. An orderly
environment promotes orderly thinking. Think about
how distracting it can be when, in the middle of a great
idea, you have to take five minutes to hunt for a pen
and piece of clean paper on which to record that idea!
Orderliness has other advantages, as well. It promotes
safety by keeping toys up off the floor where little (and
big) feet won’t trip over them. It saves money; if you’re
able to find what you’re looking for, you won’t go buy
another one.
Orderliness in the home, even in the nursery, is the
training ground for your child’s future orderly
household. Make the effort to instil this habit now.

Charlotte’s Thoughts on Order
1. Keep your child’s room orderly. “What has been said
about cleanliness applies as much to order—order in

2. Give your child nice things to take care of, not just
worn-out and broken items. “The nursery should not be
made the hospital for the disabled or worn-out
furniture of the house; cracked cups, chipped plates,
jugs and teapots with fractured spouts, should be
banished. The children should be brought up to think
that when once an article is made unsightly by soil or
fracture it is spoiled and must be replaced; and this rule
will prove really economical, for when children and
servants find that things no longer ‘do,’ after some
careless injury, they learn to be careful. But, in any case,
it is a real detriment to the children to grow up using
imperfect and unsightly makeshifts” (Vol. 1, p. 129).
3. Don’t allow sentimental emotions to prevent you from
teaching your child to be orderly. “The pleasure grownup people take in waiting on children is really a fruitful
source of mischief; —for instance, in this matter of
orderly habits. Who does not know the litter the
children leave to be cleared up after them a dozen times
a day, in the nursery, garden, drawing-room, wherever
their restless little feet carry them? We are a bit
sentimental about scattered toys and faded nosegays,
and all the tokens of the children’s presence; but the
fact is, that the lawless habit of scattering should not be
allowed to grow upon children. Everybody condemns
the mother of a family whose drawers are chaotic,
whose possessions are flung about heedlessly; but at
least some of the blame should be carried back to her
mother. It is not as a woman that she has picked up a
miserable habit which destroys the comfort, if not the
happiness, of her home; the habit of disorder was
allowed to grow upon her as a child, and her share of
the blame is, that she has failed to cure herself” (Vol. 1,
pp. 129, 130).
4. By the age of two, your child should be able to pick up
and put away his toys. “The child of two should be
taught to get and to replace his playthings. Begin early.
Let it be a pleasure to him, part of his play, to open his
cupboard,
and
put back the doll or the horse each in its own place. Let
him always put away his things as a matter of course,
and it is surprising how soon a habit of order is formed,
which will make it pleasant to the child to put away his
toys and irritating to him to see things in the wrong
place” (Vol. 1, p. 130).
Questions to Ask about Order
• Am I teaching my child to keep his room orderly?
• Is my child learning to take care of nice things?

• Am I allowing my emotions to prevent me from
training my child in the habit of picking up and putting
away his play things?
• Has my two-year-old (and any older child) developed
this habit of order?

idea that the whole is greater than the sum of the parts.
One plus one equals three, or six, or sixty--you name it.
When people begin to interact together genuinely, and
they're open to each other's influence, they begin to
gain new insight. The capability of inventing new
approaches is increased exponentially because of
differences.

• Am I providing adequate space in which to store my
child’s things?
• Am I teaching my child that simplicity makes
orderliness easier?
Laying Down the Rails: A Charlotte Mason Habits
Handbook - Sonya Shafer; simplycharlottemason.com

YOU KNOW YOU'RE IN SYNERGY WHEN YOU:
•
•
•
•
•

HABIT 6: SYNERGIZE
"Synergy is better than my way or your way. It's our
way."
-DR. STEPHEN R. COVEY
"Synergy is not the same as compromise. In a
compromise, one plus one equals one and a half at
best."
-DR. STEPHEN R. COVEY

Have a change of heart.
Feel new energy and excitement.
See things in a new way.
Feel that the relationship has transformed.
End up with an idea or a result that is better
than what either of you started with (3rd
Alternative).

Valuing differences is what really drives synergy. Do you
truly value the mental, emotional, and psychological
differences among people? Or do you wish everyone
would just agree with you, so you could all get along?
Many people mistake uniformity for unity; sameness for
oneness. One word--boring! Differences should be seen
as strengths, not weaknesses. They add zest to life.
For more information see:
https://www.franklincovey.com/the-7-habits/habit6.html

Innovate and problem solve with those who have a
different point of view.
To put it simply, synergy means "two heads are better
than one." Synergize is the habit of creative
cooperation. It is teamwork, open-mindedness, and the
adventure of finding new solutions to old problems. But
it doesn't just happen on its own. It's a process, and
through that process, people bring all their personal
experience and expertise to the table. Together, they
can produce far better results that they could
individually. Synergy lets us discover jointly things we
are much less likely to discover by ourselves. It is the

Began this Week on Wednesday 15th
August 2018

Camp will begin Thursday at lunch at the centre and
conclude Friday afternoon from the College – end of
school day 3pm.
Thursday morning, we will continue, as a primary
group, to be involved in the Campus Program from
9am-12:30pm.
If you are a DE family that lives a distance away and
decide you would like your primary students to come
to camp, this is a perfect opportunity to come along
and give our Campus Program a try as we will be going
directly from Campus Program to Camp.
Mr Colin Heemskerk – CMC High School Teacher
Hi everyone, my name is Colin Heemskerk and I have
been teaching for a little over two years. Initially
completing a dual degree in civil engineering and
marketing, I completed my graduate diploma in
secondary teaching at USQ. Since then I have moved to
Brisbane and taught for a year at Clontarf Beach State
High and now a year at CMC.
I recently married my lovely wife Courtney. We met
through a choir, but Courtney has a connection to the
school as she home schooled through the McNeice’s
many years ago (well before I joined the team). I am a
gamer in all senses, as I enjoy both video and board
games, as well as logic puzzles.
At CMC my main role is mathematics and science for the
High School, but like all staff members, I help out
wherever required, and have been involved with the
arts and sports programs as well as Campus Program.

PRIMARY SCHOOL CAMP

This term on Thursday 30th to Friday 31st August is our
‘Primary Camp Experience!’
All CMC Students in years 3 to 6 Distance Education,
On Campus and Flexible Learning students are invited
to attend. Camp will be at the Frederick Marsden
Youth Centre (next Door to the CMC Campus)

Parents who are interested in attending are very
welcome and there are a few Family sized rooms if you
would like to stay with your child. Please let us know.
Students in Grades One and Two are welcome to come
for the daytime activities – Thursday 9-3pm and Friday
9 – 3pm but are unable to stay overnight unless a
parent arranges to stay on camp with them.
The Cost of Camp is:
$65 per student grade 3-6
$55 per student grade 1-2
$70 per adult attender
$40 per adult overnight only
We would like very much for all of our On Campus
students to attend as we will be doing activities that
are connected to our curriculum – also our On Campus
Primary Teacher will be at camp these two days. We
would also love to have as many of our DE students as
possible attend, as the experience is great preparation
for our Middle and High School Camps in the years to
come. If you have a problem covering these costs as
you have more than one student or for other reasons,
we are able to work out an easy payment plan over the
full semester for you. This would be fortnightly
payments over 18 weeks. Please contact Mr Iain
Simonds at accounts@cmc.qld.edu.au. Camp Forms
are due Monday 20th August 2018.

Cyberbullying can be pervasive and incessant. Parents
should be aware of what they can do to help.

What is ‘cyberbullying’?
Cyberbullying is bullying behaviour, using digital
technology, including the internet, email or mobile
phones. Like any bullying, cyberbullying often occurs

between people that know each other—students at a
school, members of a sporting club, people from the
same social circle, ‘friends of a friend’.
Cyberbullying is pervasive and incessant. It differs from
face-to-face bullying in that the bully can ‘follow’ their
victim 24/7, and continue the bullying in the home.
Cyberbullies may take advantage of the perception of
anonymity (e.g. using an account in a fake name, or a
blocked number) but in many cases it is clear who is
behind the bullying.
Cyberbullying can be particularly harmful as it is often a
public form of humiliation and many others are able to
see what is written or posted. Once something is
published online, it is difficult if not impossible to
remove all traces of it.

Forms of cyberbullying
• sending nasty texts, picture messages, emails, or
instant messages (e.g. MSN or Facebook)
• repeated prank phone calls
• using a person’s screen name to pretend to be them
(setting up a fake account)
• using a person’s password to access their account and
then pretending to be them
• forwarding others’ private emails, messages, pictures
or videos without permission
• posting mean or nasty comments or pictures on chat
or forums
• sending and/or forwarding sexually explicit images
(‘sexting’)
• intentionally excluding others from an online group.

Signs your child may be being
cyberbullied
Mental anguish is often harder for parents to identify
than the signs of face-to-face bullying. There is no
definitive list of signs that indicate cyberbullying.
Although there are some things to look out for:
• change in mood, demeanour and/or behaviour: for
example being upset, angry, teary or rebellious when
not previously
• change in friendship groups: it can be normal to
change friends many times during school days.
Teachers can often provide insight, as they see class
dynamics in action every day
• spending more time with family instead of friends:
adolescence is generally a time where friends become
very important and parents less so.
• lowering of marks: often students who are being
bullied show a distinct change in application to studies
and a lowering of marks

• not wanting to go to places: a dramatic change in
enthusiasm for going to school or sport—this can
manifest as non-specific ailments (headaches, stomachaches, generally ‘feeling sick’)
• being extra secretive in online activities: being online
under the doona, or in a ‘secluded’ part of the house
• distinct change in online behaviours: being ‘jumpy’
when text messages arrive, not leaving their phone
alone, wanting to be online all the time, or never
wanting to be online.

Aren’t these things normal?
Many of these behaviours may have different causes or
may just be stages of your child’s development. In
general, it is important to keep an eye on your child’s
behaviour patterns and if you feel something is amiss,
be aware that things may not be OK in their world
(either on or offline), and be there for them. Ask:
“Are you ok? Has something happened that is bothering
you? Do you want to talk?”
If you are still concerned then enlist the help of your
school welfare staff, GP, a counsellor or adolescent
psychologist.

What can I do if my child is
cyberbullied?
Praise them for coming to you
This is a big step as many young people may be
frightened to tell a parent about cyberbullying. Even if
you don’t really understand, let them know that you will
help them.

Do not be angry with your child
Remember that they are the victim and it is someone
else who is doing the wrong thing. Do not threaten to
take technology away from them because of what
someone else has done.

Do not respond to the bullying
It is important not to respond to nasty emails, chats,
SMS or comments. This is usually what the bully wants,
so ignore them. It is natural in many cases to want to
‘fight back’, but responding with a threat may get your
child into trouble as well.

Inform your child’s school
It is important that the school knows what is going on
so they can provide support and monitor any issues that
may spill onto the playground or classroom. If the bully
is a student from the same school, the school will work
through the situation as they would with any other
bullying behaviours reported to them.

Save and store the content
Keep copies of emails, chat logs, text messages,
comments or posts. Take a screen shot of the
evidence—ask your child for help to do this if necessary.
An easy, non-technical way to get hard copies is to bring
the content up on the screen of a mobile phone and use
a photocopier to take a copy of the screen.

Help your child to block and delete the bully
from all contact lists
Most social networking sites allow the user to control
who has access to communicate with them. Many
people feel ‘mean’ blocking another person, even if that
person has already been mean to them—you may want
to sit and support your child as they do this.

Use the ‘report abuse’ button
Most social networking sites have a method to let the
site administrators know that a particular user is
behaving unacceptably. Depending on the rules of the
site, users can be warned or banned.

Have some ‘down time’ without technology
It is important for both mental and physical health that
your child’s life is balanced—so they are not constantly
‘online’ or spending hours on a mobile phone. This
should not be used as punishment, rather as some
peaceful time where they are not being bothered.

Get new online accounts and/or a new
phone number
There are programs that can be added to a mobile
phone which will allow parents to set restrictions on the
phone’s use. Check with your mobile phone provider.
Technology at the moment does not allow for individual
numbers to be blocked in the same way that online
applications do. Phone numbers can be changed at no
cost, if the request for a new number is as a result of
ongoing abuse.

If ongoing, report to police
Most cyberbullying between students can be resolved
at school level, but schools may not be able to report
cyberbullying between individual students to the police,
so it can be up to the parent to make a police report. A
police report should not be in place of a school
investigation, rather, in addition if required. A police
report may be necessary where: despite the best efforts
of the school, bullying does not stop; when it is not
possible to know who is behind the abuse (e.g. fake
accounts/blocked numbers); or when threats have
been made to your child’s personal safety. Each State
has laws that prohibit online bullying and stalking. You
don’t have to put up with it.

What if my child is the bully?
It often comes as a shock to be told that your child has
been bullying another student online. It is important
that parents support schools in their handling of the
situation. Don’t try and play it down. Schools have
policies and programs to deal with all parties, (bully,
target and witness), involved in bullying incidents.
Parents have the ability to prevent the vast majority of
online bullying. Be involved, and aware of what your
child is doing online. Once you are aware that your child
has bullied someone else online, you can help them
understand that their behaviour is both unacceptable
and possibly criminal as well.

Steps to take
As a parent you could:
• discuss why it is not acceptable to be nasty or mean
online and offline
• let them see there are consequences— don’t bail
them out
• acknowledge that they may be feeling guilty or awful
about their behaviour, and discuss ways they can rectify
the situation
• work together to improve the situation by offering an
apology to the victim
• talk to them about their actions and try and find out
why they behaved in this way
• ask them to imagine they were the victim—how
would they feel
• develop a home-based Acceptable Use Agreement—
set clear rules and boundaries about their online
behaviour and your expectations and consequences for
breaching this agreement

CONCERNS AND COMPLAINTS
CMC takes complaints and concerns that may be raised by
parents seriously and they will be dealt with promptly. If a
parent has a grievance concerning a student or the child’s
teacher, please discuss the issue in the first instance, with the
teacher. If the problem is not resolved, then please contact
Principal CMC takes the perspective that every parent
understands that the College is in partnership with them for
the greater good of their child’s learning.
Our expectation is that we respectfully work together as
equal partners in the education of your child and that we are
willing to participate in seeking solutions and a positive
pathway forward if any challenges arise. The College asks
parents to communicate concerns within 24 hours and
likewise the College team will respond to any concerns within
48 hours. Maintaining a positive partnership requires open
and honest communication with each other. Quickly
addressing concerns helps minimise the risk of a breakdown
in partnership that can arise if matters are left unaddressed.

The College will seek to ensure that all concerns are
addressed in a timely manner and expedite a resolution in the
best interests of all concerned.
It is expected that any serious concern be made in good faith
and bear the test of reasonableness. The College will not
tolerate malicious, discriminatory, or unwarranted
complaints.
CMC’s ‘Complaints Management Procedures’ are based on a
staged approach to receiving, recording, processing,
responding to and reporting on complaints.
The process recognises that, before a complaint is lodged,
every effort will be made to resolve an issue at the point of
contact. The flow chart outlines the steps involved in the
complaint process.
If you or your child have a complaint the first step is to speak
immediately to the staff member supervising at that time.
First point
of contact

Formal
complaint
lodged

External
review

Staff
empowered
to resolve
issues
wherever
possible at
first point of
contact

Complaint
lodged and
investigated
only when
issue
remains
unresolved
after first
point of
contact

Complainant
advised of
outcome of
complaint
and the
options
available for
further
review

All Parties to a dispute have a responsibility.
The complainant and respondent both have the following
role and responsibilities:
•
•
•

•
•
•
•
•
•
•
•
•
•

apply and comply with the school’s Complaints Handling
Policy and procedures.
lodge the complaint as soon as possible after the issue
arises.
expect that the complaint will be dealt with fairly and
objectively; in a timely manner; with procedural fairness
wherever practicable; that confidentiality and privacy
will be maintained as much as possible.
provide complete and factual information in a timely
manner.
not provide deliberately false or misleading information.
not make frivolous or vexatious complaints.
act in good faith, and in a calm and courteous manner.
act in a non-threatening manner.
to be appropriately supported.
acknowledge that a common goal is to achieve an
outcome acceptable to all parties.
recognise that all parties have rights and responsibilities
which must be balanced.
maintain and respect the privacy and confidentiality of
all parties.
not victimise or act in reprisal against any party to the
dispute or any person associated with them.

Please encourage your child to speak to a staff member at
school immediately if a problem occurs so as it can be dealt
with appropriately at the time of the issue.
To read our entire procedure &
http://cmc.qld.edu.au/study-with-us/#policies

policy

please

go

to

